
Summary of resolved Bizfile issues pertaining to the following transaction:  

2. Register of Registrable Controllers (RORC) 

S/N Transaction Type Issue Encountered Solution 

1 Register of 
Registrable 
Controllers (RORC) 

Error message when performing RORC transactions 
 
You encountered one or more of the following error 
messages when filing your transactions:  

- mobileNoAreaCode must match "[\d]{1,3}" 
- Sorry, the server encountered an unexpected error 

 

These issues have been resolved. 
Please proceed to re-file your 
transactions. 

2 Register of 
Registrable 
Controllers (RORC) 

Phone Number Input Limitation 
 
Contact number field only accepting those that begin with 
digits ‘8’ or ‘9’. 
 

Contact number field now accepts 
both mobile and landline numbers. 
Please proceed to re-file your 
transactions. 
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