
BizFile+ 
Keeping it customer focused 

ACRA-SAICSA Seminar: Key Features of BizFile+ 

16, 18, 24 and 25 Nov 2015 
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Agenda 

 Timeline 

 Electronic Registers of Members 

 Walkthrough of key common transactions 
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Timeline 
Description Date 

Launch of BizFile+ 3 Jan 2016 

System Migration Period 26 Dec 2015 to 2 Jan 2016 

Select transactions which require 
longer processing time by ACRA 
will not be available: 

(See next slide on the list of 
transactions) 

22 Dec 2015 to 2 Jan 2016 
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List of BizFile transactions/services that are 
unavailable from 22 Dec 2015  
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Companies 

Application for Amalgamation 

Applications under section 29(4) for Consent of Minister to the 
Alterations of Memorandum and Articles of Association  

Public Accountants 

Renewal of Certificate of Registration 

ACRA iShop business information products 

All business information products  
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•BizFile will not be available during the system migration 
period from 26 Dec 2015 to 2 Jan 2016. Certain 
transactions/services are not available from 22 Dec 2015. 

Is BizFile 
available? 

•The lodgers are advised to file and complete their BizFile 
transactions before 25 Dec 2015, 2330hrs. Otherwise they 
may file their transactions after the new system is launched. 

What should I 
do? 

•All saved transactions and transactions pending endorsement 
or payment must be completed before the system migration 
period. These transactions will not be available in the new 
system. Lodgers will need to refile in the new system if these 
transactions are not completed on time. 

What happen to 
my saved 

transactions and 
those pending 
endorsement/ 

payment? 

System Migration Period 



Electronic Registers 
of Members (EROM) 
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•Electronic Register of Members (EROM) will be kept by 
ACRA from BizFile+ launch date, for every locally 
incorporated private company. 

What is 
EROM? 

•Private companies incorporated on or after the launch 
date. 

•Existing private companies before launch date. 

Who is 
applicable? 

•For private companies incorporated on or after the launch 
date, the EROM will contain company information, 
shareholder(s) and their shares information.  

•For existing private companies, the EROM will not contain 
any shareholder(s) and their shares information on the 
launch date, except company information.  

How it 
looks like? 

Electronic Registers of Members 



Electronic Registers of Members 
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Things to be done by existing companies  

 > Before system migration date (26 Dec 2015) 

Ensure shares information are updated before the start of 
system migration period.  

What about share transactions taking place during system 
migration period?  

• Existing companies will be able to input the actual dates on 
which share transactions took place, from the launch date. 

? 



Electronic Registers of Members 

9 

Things to be done by existing companies  

 > From launch date (3 Jan 2016) 

Existing companies must access “Notice to Update Paid Up Share 
Capital” eform, confirm/update the information and file it. ACRA will then 
extract the information and place it in the EROM.  

The above eform need to be filed first, before any share transactions so 
that correct information will be extracted and placed into EROM.  

1 

2 
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• Existing private companies may update and file the 
“Notice to Update Paid Up Share Capital” eform by 
Annual Return due date or within 6 months after 
launch date, whichever is earlier.  

• ACRA may extend date of submission.  

Amount of 
time given 
to update? 

• Members of the public may access the EROM for 
free for 12 months after the launch date. 
Thereafter, members of the public may purchase 
the EROM at $20. Company officers and its 
members can still access EROM free of charge. 

Access of 
the EROM? 

Electronic Registers of Members 



Information in “Notice to Update  
Paid Up Share Capital” eform 

1. Select the 
Currency 

3. Update the Amt. of 
Paid Up Share Capital 
(editable) if required 

2. Verify that No. of 
Shares and Amt. of 
Issued Share Capital is 
correct (auto-populated) 

4. Update the 
Sub-Class 
(editable) if any 
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Information in “Notice to Update  
Paid Up Share Capital” eform 

3. Update the 
Amt. of Paid Up 
Share Capital 
(editable) 

2. Verify that No. 
of Shares is 
correct (auto-
populated) 

1. Click on the 
ID No./UEN of 
Shareholder 
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Sample of EROM 
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For new 
shareholders 
added after 
launch date, 
this will be the 
first lodgement 
date. 
 
For existing 
shareholders, 
this date will 
not be 
available. 



Sample of EROM 

14 



Walkthrough of 
Transactions 
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What’s New? 
 Making it more User Friendly: 

 Simplified User Interface:  

 Streamlined processes including one-step incorporation; 
Merging of online functions  

 Customised Dashboard:  

 Displaying user-related information in one screen  
 

 BizFile transactions go Mobile:  

 Some transactions will be available on “ACRA on the Go” 
mobile app. Details will be shared at the later slides. 
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SingPass 

login 

New feature - 
My Dashboard 

BizFile+ Homepage 
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Walkthrough of Transactions 
1. My Dashboard 

2. Application for a New Business Name/ Application to 
Register Person(s) and Business Name 

3. Application for New Company Name/ Incorporation of 
Local Company 

4. Change in Company Particulars 

5. Extension of Time Under Section 175/201 

6. Filing of Annual Return by Local Company 

7. Notice of Error 

8. iShop@ACRA 

9. Mobile App – ACRA on the Go 
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1. My Dashboard 

1. My Entity 

2. Professional Status 

3. Printed Letters 

4. Check Status 

5. Saved Transactions 

6. Messages 

7. Information requested 

8. My Profile 

9. For You Action(s) 

10. Lodgement Alert List 

11. Deposit Service 
Account 

12. Payment Cart 
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1. My Dashboard 

Listing of 
entities & key 
information 
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o All the ‘Live’ entities related to the logged in user will be listed in ‘My 
Entity’ widget. 

o ‘My Entity’ widget is not available for CSP. 21 

1 

Click on the UEN 
to see the details 

of the entity 



 

 

Lodger can apply for value-
added services or buy info 

directly 

Details of officers 
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2 

3 

Qualified Individuals 
(QI) of CSP and Public 
Accountant can view 
their status here. 

Printed letters 
generated by BizFile. 



Your saved transactions 
can be found under this 
widget. You may click to 
continue with the 
transaction. 

Lodger can check the 
status of their lodged 
transactions here. For 
example, the status of 
Name Application. 
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5 

4 



The messages will appear 
under this widget for 
those successfully 
submitted transactions. 
You can click to see the 
content of the messages. 
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In cases where ACRA 
officer requests for more 
information for a 
transaction, you can view 
the request here. You will 
be required to provide the 
necessary information or 
attachment by clicking on 
the ‘Reply’ link. 
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Example of a CSP Profile 
which shows the CSP No. 
 
 

Example of an Individual 
Profile. 

QI can switch to an Individual profile or another CSP profile, if applicable. 
You will not be required to logout and re-login to SingPass in order to 
change your profile. To switch to another profile, click on ‘Switch Profile’.  

26 
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In Calendar view. 
 
 

In Listing view. 
 
 

Allow you to add 
UEN(s) to your alert 

list. Will receive alerts 
whenever there are 
any lodgements for 

that UEN(s). 

Allow you to see the due dates for transactions. Can 
view either by listing or calendar view. 

27 
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You can check the balance in 
your deposit service account 
here. 

You can click on the Payment 
Cart to see the list of unpaid 
transactions which you have 
added to cart earlier. It can 
include both lodgements and 
iShop products. 
 
Allow single payment for 
multiple transactions. 
 

28 
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Walkthrough of Transactions 
1. My Dashboard 

2. Application for a New Business Name/ Application to 
Register Person(s) and Business Name 

3. Application for New Company Name/ Incorporation of 
Local Company 

4. Change in Company Particulars 

5. Extension of Time Under Section 175/201 

6. Filing of Annual Return by Local Company 

7. Notice of Error 

8. iShop@ACRA 

9. Mobile App – ACRA on the Go 
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2. Application for a New Business  
Name 

Click on Business under 
Explore eServices 
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Click on Application For 
a New Business Name 

2. Application for a New Business  
Name 
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Enter the Proposed Entity Name. 
System will show whether the 

name is available 

Enter the keyword of the business 
activity and click on ‘Search 

Primary Activity’ 

Auto-save 
feature 
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Click on ‘Add’ to add new 
owner or authorised 

representative 
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Enter the required 
information 
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Option to provide an 
Alternate Address 

($40) 

Click on ‘Add’ to 
update the owner’s 

information 

TWELVE ANSON HOUSE 
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The owner is 
updated to this 

table.  
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Preview Page 
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Payment Page 

You can click on ‘Pay Now’ to 
reserve the name first without 

registering the entity, or click on 
‘Register’ to proceed with 

registration. 
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2. Application to Register  
Person(s) And Business Name 

In the Registration 
page,  the information 
entered at the name 
application stage will be 
auto-populated here. 

 

Enter the No. of Years 
(1 or 3 years) to 
register the business  
and the 
Commencement Date. 
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Click ‘Add’ to add 
new owners 

Click on ‘Submit’ 
to proceed. 

TWELVE ANSON HOUSE 

Enter Postal Code and 
key in Level/Unit No. 
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Preview Page 

TWELVE ANSON HOUSE 
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Payment Page 

Alternate Address 
at $40 
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Acknowledgement Page 



Walkthrough of Transactions 
1. My Dashboard 

2. Application for a New Business Name/ Application to 
Register Person(s) and Business Name 

3. Application for New Company Name/ Incorporation 
of Local Company 

4. Change in Company Particulars 

5. Extension of Time Under Section 175/201 

6. Filing of Annual Return by Local Company 

7. Notice of Error 

8. iShop@ACRA 

9. Mobile App – ACRA on the Go 
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Click on ‘Local 
Company’ under 

‘Explore eServices’ 

3. Application for New Company Name 
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Click on ‘Application for 
New Company Name’ 

3. Application for New Company Name 

47 



Click ‘Next’ to 
proceed 

48 



Click on ‘Add Officer’ to 
add director and 

shareholder 
49 
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Click on ‘Add Officer’ to 
update the information 

to the table 

Option to provide an 
Alternate Address 

($40) 
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Officer is added into 
this table 
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Preview Page 
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Preview Page 
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Payment Page 

Click on ‘Register’ for 1-
step incorporation 

Click ‘Pay Now’ to make 
payment and reserve 

name 55 



Acknowledgement Page 

Important: The Transaction 
No. is required when you file 

for incorporation 
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Enter the transaction no. 
for the approved name 

application. 57 

3. Incorporation of Local Company 



Click on ‘Add Officer’ to 
add new officer or 

shareholder 
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Enter the required 
information for the new 

officer 
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Officer added is updated 
at this table 



Select the Currency 
to add the share 
capital details 
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Select whether there 
are any sub-classes 

for this currency 
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Select Shares 
Payable option and 

enter Allotment 
Details 

Select Shares 
Payable option and 

enter Allotment 
Details 



Enter the 
sub-class 

details 

Click on ‘Add Sub-
Class’ to update the 

details 
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Click on ‘Add Share 
Capital’ to update for 

this currency  64 



Click on ‘Currency’ to add 
share capital details for 

another currency  

65 



Click on the ID no. or 
UEN to add the shares 
info for shareholder 
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Select the 
Currency 

67 



Enter the required shares 
information for shareholder 

Click on ‘Edit 
Shareholding’ to update 

the details 
68 



Shareholder(s) info is 
added to this table 
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Enter the info for 
another shareholder 



 

Enter Postal Code and 
key in the Level/Unit 
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Enter Postal Code and 
key in the Level/Unit 



 Select the Working Hours 
and Constitution 

Select the Working 
Hours and 

Constitution 
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Preview Page 
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Payment Page 

73 



 

Acknowledgement Page 
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Walkthrough of Transactions 
1. My Dashboard 

2. Application for a New Business Name/ Application to 
Register Person(s) and Business Name 

3. Application for New Company Name/ Incorporation of 
Local Company 

4. Change in Company Particulars 

5. Extension of Time Under Section 175/201 

6. Filing of Annual Return by Local Company 

7. Notice of Error 

8. iShop@ACRA 

9. Mobile App – ACRA on the Go 
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4. Change in Company Particulars 

Click on ‘Local 
Company’ under 

‘Explore eServices’ 
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Click on ‘Change in 
Company Particulars’ 

4. Change in Company Particulars 
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Enter UEN and click 
‘Next’ to proceed 
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Important Note: If filing 
for Change in Company’s 
Name, the rest of the 
changes will be disabled.  

Remember to select the 
checkbox to indicate 

the change 
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The rest of the changes 
(except Change in 
Company’s Name) can 
be filed together in this 
Change in Company 
Particulars transaction. 
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Click on ‘Add Officer’ to 
add new officers 

81 



Select the Position Held 
and fill in the required 

information 
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Officer added is 
displayed at this table 

83 



Click on ‘Withdraw’ to 
withdraw officer 

84 



Withdrawal Date is 
displayed for 

withdrawn officer  

Remember to select the 
checkbox to indicate 

the change 
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Click on ‘Submit’ to 
proceed to Preview 

Page 



Walkthrough of Transactions 
1. My Dashboard 

2. Application for a New Business Name/ Application to 
Register Person(s) and Business Name 

3. Application for New Company Name/ Incorporation of 
Local Company 

4. Change in Company Particulars 

5. Extension of Time Under Section 175/201 

6. Filing of Annual Return by Local Company 

7. Notice of Error 

8. iShop@ACRA 

9. Mobile App – ACRA on the Go 
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5. Extension of Time under Section 
175/201 

Click on ‘Local 
Company’ under 

‘Explore eServices’ 
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Click on ‘Extension of 
Time under Section 

175/201’ 

5. Extension of Time under Section 
175/201 
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5. Extension of Time under Section 
175/201 

Enter UEN and click 
‘Next’ to proceed 
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Select the Type of 
Extension 
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Based on the Type of 
Extension selected, 
respective details are 
displayed. 
 
Select ‘Period of time 
requested’ 
respectively.  

When ‘Section 175’ 
is selected 

When ‘Section 201’ 
is selected 
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When ‘Both’ is 
selected 
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If Current Financial 
Year End is not 
correct, select ‘No’.  
 
A section on ‘Change 
of Financial Year’ will 
be displayed.  
 
Lodger need to enter 
the correct date under 
‘New Financial Year 
will end on’. 

Select ‘Reason for 
Application’ 

Select whether ‘Current 
Financial Year End’ is 

correct 
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Preview Page 

94 



Payment Page 
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If ‘Add to Cart’ is 
chosen, a message 
will be displayed  
and you can click on 
‘Proceed to Payment 
Cart’ to view your 
unpaid items. 
 
Select the items and 
click on ‘Check Out’ 
to make the 
payment. 
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Walkthrough of Transactions 
1. My Dashboard 

2. Application for a New Business Name/ Application to 
Register Person(s) and Business Name 

3. Application for New Company Name/ Incorporation of 
Local Company 

4. Change in Company Particulars 

5. Extension of Time Under Section 175/201 

6. Filing of Annual Return by Local Company 

7. Notice of Error 

8. iShop@ACRA 

9. Mobile App – ACRA on the Go 
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6. Filing of Annual Return by Local 
Company 

Click on ‘Local 
Company’ under 

‘Explore eServices’ 
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6. Filing of Annual Return by Local 
Company 

Click on ‘Filing of 
Annual Return by Local 

Company’ 
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Enter UEN and click 
‘Next’ to proceed 

6. Filing of Annual Return by Local 
Company 

100 



Select the Company 
Type During Financial 

Period Concerned 

The appropriate options 
will be displayed for 

your selection 
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Review the Address 
and Particulars of 
officers section.  
 
If information is 
incorrect, lodger 
need to file the 
changes at the 
respective 
transactions before 
proceeding with the 
Annual Return. 
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Review the 
information under 
Shares tab.  
 
If information is 
incorrect, lodger 
need to file the 
changes at the 
respective 
transactions before 
proceeding with the 
Annual Return. 
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1. Enter the required 
information in the 
AGM and Financial 
Details section. 
 
2. Select whether 
the activities as at 
Financial Period End 
is different from 
lodgement date. 
 
3. Select whether 
the company is 
exempted under 
Section 201A (only 
applicable for 
dormant non-listed 
companies). 
 



Select the option for 
Financial Statements 

Select the financial 
information to be filed 

with this Annual Return 

Check on the checkbox 
to confirm the 

information 

Attach the AGM copy of 
Financial Statements in 
PDF where applicable 
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Select the Directors 
who signed the 
Statement by 

Directors 

Enter the information 
on Audit Status 
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Complete the 
declaration 

section 
107 



Preview Page 

108 



Payment Page 

109 



Acknowledgement Page 
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Walkthrough of Transactions 
1. My Dashboard 

2. Application for a New Business Name/ Application to 
Register Person(s) and Business Name 

3. Application for New Company Name/ Incorporation of 
Local Company 

4. Change in Company Particulars 

5. Extension of Time Under Section 175/201 

6. Filing of Annual Return by Local Company 

7. Notice of Error 

8. iShop@ACRA 

9. Mobile App – ACRA on the Go 
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7. Notice of Error 

Click on any entity type 
under ‘Explore 

eServices’ 
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Click on ‘Notice 
of Error’ 

7. Notice of Error 
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7. Notice of Error 

Enter UEN, select ‘Is 
NOE for Pre-Bizfile 
transaction?’ and click 
on ‘Next’ 
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For BizFile transactions, you can enter the ‘Transaction No.’ or ‘Date Range’ 
and click ‘Search’ to retrieve the transaction details.  

115 



Search result is displayed.  
Click on ‘Transaction No.’ 
to proceed.  116 



Select ‘Notice of 
Error type’  

3 types of Notice of Error: 
 
-Clerical/ Typographical Errors 
-Application to Registrar for 
other errors 
-Notification of revised financial 
statements 
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Provide the 
required 
information 
accordingly. 
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Preview Page 

After you click on 
‘Confirm’, the 
original transaction 
will be displayed 
for rectification. 
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The original 
transaction form with 
data is displayed for 
rectification.  

120 



Edit the 
typographical errors 
on screen.  

121 



Click on 
‘Submit’ to 
proceed 

122 



Preview page of the original transaction 
showing the rectified information. 

Preview Page 
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Payment Page 

124 



Acknowledgement Page 
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Walkthrough of Transactions 
1. My Dashboard 

2. Application for a New Business Name/ Application to Register 
Person(s) and Business Name 

3. Application for New Company Name/ Incorporation of Local 
Company 

4. Change in Company Particulars 

5. Extension of Time Under Section 175/201 

6. Filing of Annual Return by Local Company 

7. Notice of Error 

8. iShop@ACRA (Product List / iShop Membership) 

9. Mobile App – ACRA on the Go 
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Click ‘Buy Information’ to access iShop menu page  

8. iShop@ ACRA – Product List 
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Enter the 5 character 
Captcha Code and click 
‘Search’ to proceed  

Directory Search via Entity 
Name or UEN 

Click on ‘Buy 
Information’ of the 
searched UEN 

System displays 
the result(s) 
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System redirects to the available list of UEN’s 
Products. Click ‘Add to Cart’ to buy an item 
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After an item is added to cart, a confirmation 
message will be displayed 

Click here if you 
wish to proceed to 
make payment 
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Added items will 
be purged after 
7 calendar days 
if no payment is 
made. 

Click ‘Check 
Out’ to 
proceed 

Select the items 
to make 
payment 
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Customer will be prompted to proceed with 
SingPass login or without SingPass login.  
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System redirects to 
‘Requestor 
Information’ screen.  
 
For SingPass login, 
the details will be 
auto-populated.  
 
For non-SingPass 
login, the requestor 
needs to enter the 
details. 
 
Click ‘Confirm’ to 
proceed. 

Opt-In 
For Info 
Service 
Updates 
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Final Review Before Payment 
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Acknowledgement 
page is displayed 
after successful 
payment is made. 
 
You will also receive 
an delivery email 
shortly. 



Walkthrough of Transactions 
1. My Dashboard 

2. Application for a New Business Name/ Application to Register 
Person(s) and Business Name 

3. Application for New Company Name/ Incorporation of Local 
Company 

4. Change in Company Particulars 

5. Extension of Time Under Section 175/201 

6. Filing of Annual Return by Local Company 

7. Notice of Error 

8. iShop@ACRA (Product List / iShop Membership) 

9. Mobile App – ACRA on the Go 
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Click ‘iShop 
Membership’ under 
‘Buy Information’ 

8. iShop@ ACRA – iShop Membership 
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Click on ‘Apply Now’ for 
Application for Premium 

Membership 
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The applicant 
/primary contact 
can be an 
individual or an 
officer of an entity 
e.g. the secretary 
of a local 
company 
 
He/she can add a 
secondary 
contact. 
 
Both of them can 
authorise up to 25 
users to enjoy the 
membership 
privileges   



Select the UEN if 
you wish to apply 
for a Premium 
Membership for your 
company.  
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Select the check box 
if the Entity Address 
and the Delivery 
Address is the same 
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Enter the 
‘Delivery 
Email’ 



Enter Primary 
Contact Details 

146 

Enter Secondary 
Contact Details 



Select the Terms and 
Conditions 

Click on ‘Add to Cart’ or 
‘Make Payment’. 

147 

Select the Reason for 
Subscription 



Click on ‘Check Out’ 
to proceed 
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Click on ‘Pay Now’ to 
make payment 

Select the Payment 
Options 
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From: ACRA_BIZFILE@acra.gov.sg [mailto:ACRA_BIZFILE@acra.gov.sg]  

Sent: Monday, 5 October, 2015 14:51 PM 

To: John Tan 

Subject: iShop@ACRA - Premium Membership Activation (MEM15000XXXX) 

Dear John, 

WELCOME TO ACRA's PREMIUM MEMBERSHIP PROGRAM 

 We are pleased to inform you that your membership has been successfully created. 

2    You may now manage your membership account by following the below steps: 

(a)Logon to Bizfile via Singpass.

(b)Select your profile.

(c)Select your new membership profile.

(d)Go to “Manage Membership” at the dashboard section to update your account details.

3   Thank you. 

Yours sincerely 

iShop@ACRA team 

Accounting and Corporate Regulatory Authority (ACRA) 

This is a system-generated email.Please do not reply to this email. If you have any enquiry, please visit our interactive web service at 

www.acra.gov.sg/askacra for more information. 

***************************************************************** 

Upon successful 

payment, you will 

receive the confirmation 

email on your application 

of ACRA Premium 

Membership. 

Email Confirmation 
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Walkthrough of Transactions 
1. My Dashboard 

2. Application for a New Business Name/ Application to 
Register Person(s) and Business Name 

3. Application for New Company Name/ Incorporation of 
Local Company 

4. Change in Company Particulars 

5. Extension of Time Under Section 175/201 

6. Filing of Annual Return by Local Company 

7. Notice of Error 

8. iShop@ACRA 

9. Mobile App – ACRA on the Go 
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 Existing m-services : 

 Business Directory Search 

 AGM Calculator 

 Ask ACRA 
 

 New m-services   
 Renewal of Business/LP 
 Cessation of Business/LP 
 Annual Declaration Filing (LLP) 
 Change of Address for Business/LP/LLP 
 Change of FYE 
 Extension of Name Reservation Period  
 Enquiry on transaction status  
 iShop – Purchases of products 
 

 Available on mobile phones and tablets (Android and iOS) 

ACRA On The Go 

9. Mobile App – ACRA on  
the Go 
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For More Information… 

For the latest updates, check out 

www.acra.gov.sg 

Facebook.com/SG.ACRA 

Twitter.com/ACRA_SG 

 

For e-mail updates, 

subscribe to ACRA News Alert.  
Send your name and email address to ACRA_Newsalert@acra.gov.sg  
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Note: All screenshots as shown in this presentation are subject to change. 158 




