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Keeping it customer focused  

 



Agenda 

 Making the Leap to Digital Filing 

 The next phase of Digital Filing 

Enhanced BizFile 

 New Features 

 Walkthrough of key common transactions 



Making the Leap to digital filing 

 Prior to 2003, manual processes from registration to 

extraction of information 

 Long waiting time during peak periods - counters 

served about 800 people during office hours (8 am to 5 

pm) 

 Services were available only during office 

hours/working days 

 Long approval process - approval of name & 

incorporation took 14 days, information updated between 

14 to 21 days 

 



Making the Leap to digital filing 

 2003 - Bizfile system commissioned 

 Allows for quick and transparent end-to-end 

transactions from registration to incorporation 

 Over 300 e-services available 24/7 

 Enables real time corporate information to be made 

available to the public 

 Reduce Business Costs 

 Ability for system to monitor statutory disclosure 

requirements 

 





The next phase of 

Digital Filing 

Enhanced BizFile 
 



What’s New? 
 Making it more User Friendly: 

 Simplified User Interface: streamlined processes including 
one-step incorporation, merging of online functions  

 Customised Dashboard: displaying user-related 
information in one screen  

 

 BizFile transactions go Mobile:  

 BizFile transactions made available through 
mobile apps  

 Business renewal  / expiry date enquiry  

 Transaction status enquiries  

 Information services made available  

 Business and company profiles  

 Purchasing of extracts  



New feature - 
My Dashboard 

New format 
for Directory 

Search 

New feature – 
Guided Assistant 

New layout 
to access 
eServices 

Current 
feature - 

QuickAccess 

SingPass 
login 



New Features 

- My Dashboard 

1. My Entity 

2. Professional 
Status 

3. Check Status 

4. My Profile 

5. Alert Center  

6. Deposit Service 
Account 

 

7. Payment Cart 

8. Saved 
Transactions 

9. Messages 

10. Information 
requested by 
ACRA 



New Features 

- My Dashboard 

1. My Entity 

2. Professional 
Status 

3. Check Status 

4. My Profile 

5. Alert Center  

6. Deposit Service 
Account 

 

7. Payment Cart 

8. Saved 
Transactions 

9. Messages 

10. Information 
requested by 
ACRA 



My Dashboard 

- My Entity 

Listing of 
entities & key 
information 



My Dashboard 

- My Entity 

Details 
of entity 

Filor can apply 
for value-added 
services or buy 

info directly 

Details of 
officers 



New Features 

- My Dashboard 

1. My Entity 

2. Professional 
Status 

3. Check Status 

4. My Profile 

5. Alert Center  

6. Deposit Service 
Account 

 

7. Payment Cart 

8. Saved 
Transactions 

9. Messages 

10. Information 
requested by 
ACRA 



My Dashboard 

- Professional Status 

Status of 
CSP / PA 



New Features 

- My Dashboard 

1. My Entity 

2. Professional 
Status 

3. Check Status 

4. My Profile 

5. Alert Center  

6. Deposit Service 
Account 

 

7. Payment Cart 

8. Saved 
Transactions 

9. Messages 

10. Information 
requested by 
ACRA 



My Dashboard 

- Check Status 

Status of 
lodged 

transactions 



New Features 

- My Dashboard 

1. My Entity 

2. Professional 
Status 

3. Check Status 

4. My Profile 

5. Alert Center  

6. Deposit Service 
Account 

 

7. Payment Cart 

8. Saved 
Transactions 

9. Messages 

10. Information 
requested by 
ACRA 



My Dashboard 

- My Profile 

Info of 
current 

login user 



New Features 

- My Dashboard 

1. My Entity 

2. Professional 
Status 

3. Check Status 

4. My Profile 

5. Alert Center  

6. Deposit Service 
Account 

 

7. Payment Cart 

8. Saved 
Transactions 

9. Messages 

10. Information 
requested by 
ACRA 



My Dashboard 

- Alert Center 

Alerts & 
reminders 



New Features 

- My Dashboard 

1. My Entity 

2. Professional 
Status 

3. Check Status 

4. My Profile 

5. Alert Center  

6. Deposit Service 
Account 

 

7. Payment Cart 

8. Saved 
Transactions 

9. Messages 

10. Information 
requested by 
ACRA 



My Dashboard 

- Deposit Service Account 

DSA 
account 

tied to FA 



New Features 

- My Dashboard 

1. My Entity 

2. Professional 
Status 

3. Check Status 

4. My Profile 

5. Alert Center  

6. Deposit Service 
Account 

 

7. Payment Cart 

8. Saved 
Transactions 

9. Messages 

10. Information 
requested by 
ACRA 



My Dashboard 

- Payment Cart 

Unpaid 
transactions 
are shown 

here 



My Dashboard 

- Payment Cart 
Allow 

payment for 
multiple 

transactions 



New Features 

- My Dashboard 

1. My Entity 

2. Professional 
Status 

3. Check Status 

4. My Profile 

5. Alert Center  

6. Deposit Service 
Account 

 

7. Payment Cart 

8. Saved 
Transactions 

9. Messages 

10. Information 
requested by 
ACRA 



My Dashboard 

- Saved Transactions 

Previously 
saved 

transactions 
are found  

here 



New Features 

- My Dashboard 

1. My Entity 

2. Professional 
Status 

3. Check Status 

4. My Profile 

5. Alert Center  

6. Deposit Service 
Account 

 

7. Payment Cart 

8. Saved 
Transactions 

9. Messages 

10. Information 
requested by 
ACRA 



My Dashboard 

- Messages 

Messages for 
submitted 

transactions 
are found 

here 



New Features 

- My Dashboard 

1. My Entity 

2. Professional 
Status 

3. Check Status 

4. My Profile 

5. Alert Center  

6. Deposit Service 
Account 

 

7. Payment Cart 

8. Saved 
Transactions 

9. Messages 

10. Information 
requested by 
ACRA 



My Dashboard 

- Information requested by ACRA 

Info 
required by 
ACRA are 

shown here 



New Feature 

- Simplified User Interface 

Improved Screen layout 

Streamlined transaction 

Preview your transaction 

Payment Cart for multiple transactions 



New Feature 

- Simplified User Interface 

Improved Screen layout 

Streamlined transaction 

Preview your transaction 

Payment Cart for multiple transactions 



Simplified User Interface 

- Improved screen layout 

Autosave 
feature 

Different 
segments of 
eform are 
indicated 

Known data 
are auto-
populated 

Preview 
Page 

Save 
transaction 
feature is 

still available 



New Feature 

- Simplified User Interface 

Improved Screen layout 

Streamlined transaction 

Preview your transaction 

Payment Cart for multiple transactions 



Simplified User Interface 

- Streamlined transaction 

Changes are 
now combined 

into one 
transaction 



New Feature 

- Simplified User Interface 

Improved Screen layout 

Streamlined transaction 

Preview your transaction 

Payment Cart for multiple transactions 



Simplified User Interface 

- Preview Page 

 



New Feature 

- Simplified User Interface 

Improved Screen layout 

Streamlined transaction 

Preview your transaction 

Payment Cart for multiple transactions 



Guidance and Help Feature 

 Glossary 

 Checklist 

 Interactive guide on filing and product 
purchase 

 Guided Assistant Tool for choosing 
entity type  

 



Guidance & Help Feature 

- Glossary Glossary 



Guidance and Help Feature 

 Glossary 

 Checklist 

 Interactive guide on filing and product 
purchase 

 Guided Assistant Tool for choosing 
entity type  

 



Guidance & Help Feature 

- Checklist 

Refer to the 
“Checklist” 
before filing 



Guidance and Help Feature 

 Glossary 

 Checklist 

 Interactive guide on filing and product 
purchase 

 Guided Assistant Tool for choosing 
entity type  

 



Guidance and Help Feature 

 Glossary 

 Checklist 

 Interactive guide on filing and product 
purchase 

 Guided Assistant Tool for choosing 
entity type  

 



Guidance & Help Feature 

- Guided Assistant 

Guide to 
assist you in 
identifying 

entity 



New feature  

– New Mobile Services 
 

 

 

 

 

 

 

 Existing services : 

 Business Directory Search 

 AGM Calculator 

 Ask ACRA 

 

 Additional services   

 Simple transactional services e.g. business 
renewal, selected i-Shop purchases  

 Status enquiry  

 

 Available on mobile phones and tablets (android 
and iOS) 

ACRA On The Go 
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Walkthrough of Key 

Common Transactions 

Enhanced BizFile 
 



Application for New Company Name 

Click on Local 
Company 

under Explore 
eServices 



 

Click on 
Application 

for New 
Company 

Name 



 

Click Next 
to proceed 



 



 

Click on “Add 
Officer” to 
add new 
officer or 

shareholder 





Click on “Add 
Officer” to 
update the 
information 
to the table 

Option to 
provide an 
Alternate 
Address 





 

Preview Page 



Payment Page 

Click on 
“Register” for 

1-step 
incorporation 

Click “Pay 
Now” to make 
payment and 
reserve name 

Alternate 
Address at 

$40 



Acknowledgement Page 

The transaction 
no. is required 

when you file for 
incorporation 





 

Enter the 
transaction no. 
for the name 
application. 













Click on the 
ID no. or UEN 

to add the 
shares info 



Select a 
Currency to 
add in the 
shares info 



 



 



 

Click on “Edit 
Shareholding” 
to update the 

details  







New option for 
model 

constitution 



 



 





VIRGINA MOBILE PTE. LTD. 
 
201400077D 



Transition Screens for Professional 

Number Holders / Group Secretaries 

Screen shots on Application to 

Register as Qualified Individual / 

Filing Agent 



<Professional Number>  
<Entity Name>  
<Current UEN number>  
<Prescribed Person(s): Name (ID) , Name (ID)> 
  
I have been duly authorised by my professional number holder to provide the following information and to submit this online 
application form on its behalf for it to be registered as a filing agent.  
  
I declare that the information provided in this application is true and correct. I am aware that I may be subject to prosecution and 
criminal sanctions if I am found to have made any false statement which I know to be false or which I do not believe to be true, or if I 
have intentionally suppressed any material fact, under section 30B of the ACRA (Amendment) Act.  
 

  The professional number holder agrees to be registered as a filing agent under section 28F of the ACRA (Amendment) Act, 
with effect from the commencement date of the Act until (31 December 2015).  The professional number holder has 
obtained the written consent of its registered prescribed person(s) to notify ACRA that they agree to be registered as 
qualified individual(s) under section 28G of the ACRA (Amendment) Act, with effect from the commencement date of the 
Act until (31 December 2015).  The professional number holder acknowledges that it is required to comply with the legal 
requirements and terms and conditions in the Act and the supporting subsidiary legislation, with effect from the 
commencement date of this legislation, and that it may be subject to sanctions imposed by the Chief Executive of ACRA for 
any breach of this legislation. 

  
  The professional number holder does not want to make the transition to be registered as a filing agent under section 28F of 

the ACRA (Amendment) Act. In making this decision, the professional number holder acknowledges that from the 
commencement date of the Act its current registration as a professional number holder will cease and it will not be allowed 
to file transactions using ACRA’s electronic transaction system for its clients.  

TRANSITION EXERCISE: APPLICATION FORM FOR 
PROFESSIONAL NUMBER HOLDERS 



<Professional Number>  
<Entity Name>  
<UEN>  
<Group Secretaries / Prescribed Person(s): Name (ID) , Name (ID)> 
  
I have been duly authorised by my company to provide the following information and to submit this online application form on its 
behalf.  
  
I declare that the information provided in this application is true and correct. I am aware that I may be subject to prosecution and 
criminal sanctions if I am found to have made any false statement which I know to be false or which I do not believe to be true, or if I 
have intentionally suppressed any material fact, under section 30B of the ACRA (Amendment) Act.  
  

 The company would like to be issued with a new filing number by ACRA to file transactions using ACRA’s electronic 
transaction system for its group of companies, with effect from the commencement date of the ACRA (Amendment) Act. The 
company accepts the terms and conditions for the use of the new filing number, as set out at ACRA’s website at (link), and 
accepts that these may be amended by ACRA from time to time. The company would like the group secretary/ group 
secretaries of the company shown on this online application form  to be authorised to file transactions using ACRA’s 
electronic transaction system for its group of companies.  

  
 The company does not want to be issued with a new filing number by ACRA to file transactions using ACRA’s electronic 

transaction system for its group of companies, with effect from the commencement date of the ACRA (Amendment) Act.  In 
making this decision, the company acknowledges that from the commencement date of the Act, its current registration as a 
professional number holder will cease and it will not be allowed to file transactions using ACRA’s electronic transaction 
system for its group of companies.  

 
 
  

  
 

APPLICATION FORM FOR HOLDING COMPANIES TO BE 
ISSUED WITH NEW FILING NUMBERS 



ACKNOWLEDGE PAGE FOR BOTH PROFESSIONAL NUMBER  
HOLDERS / HOLDING COMPANIES 

Thank you for your response. 
 
You have successfully submitted the online application form for UEN: <XXXXXX> Entity Name: <AAAAAAA> 
  
Please email us at Contact_CERD@acra.gov.sg if you have any queries.  
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Checklist 
 
Please go through this checklist carefully before proceeding with this application form to be registered as a Qualified Individual (QI).  
 
1. In order to apply to be registered as a QI, you must be: 
 (a) an advocate and solicitor; 
 (b) a public accountant registered under the Accountants Act (Cap. 2); 
 (c) a member of the Institute of Singapore Chartered Accountants; 
 (d) a member of the Association of International Accountants (Singapore Branch); 
 (e) a member of the Institute of Company Accountants, Singapore; 
  a member of the Singapore Association of the Institute of Chartered Secretaries and Administrators; or  
 (g)  a corporate secretarial agent, that is, any individual who is carrying on the business of providing  corporate secretarial services for 

 one or more companies and who has been a company secretary for at least 3 out of the preceding 5 years.  
 
2. A non-refundable fee of $100 is payable for this online application. The registration of a QI will be valid for a period of 1 year. 

 
3. In your application, you will need to declare that you are a fit and proper person. Making a false declaration is an offence under Section 30B of 

the ACRA (Amendment) Act and a person making a false declaration may be subject to prosecution and criminal sanctions under that provision.   
 

4. In considering your application, the Chief Executive of ACRA may also consider:(a) your previous conduct and compliance history as a 
registered qualified individual or a registered filing agent (if applicable) had been satisfactory; and (b) whether you had committed any 
misconduct, act or omission, including breach of fiduciary duty or serious negligence, that adversely reflect on your commercial integrity. 
 

5. The Chief Executive of ACRA shall refuse to register you as a QI if you were previously a registered QI whose registration has been cancelled 
and less than 2 years has elapsed since the date on which the registration was cancelled.  
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Please select from the following (you may select more than 1 box as applicable):  
 
 I am an advocate and solicitor; 
 I am a public accountant registered under the Accountants Act (Cap. 2); 
 I am a member of the Institute of Singapore Chartered Accountants; 
 I am a member of the Association of International Accountants (Singapore Branch); 
 I am a member of the Institute of Company Accountants, Singapore; 
 I am a member of the Singapore Association of the Institute of Chartered Secretaries and Administrators; or  
 I am a corporate secretarial agent, that is, any individual who is carrying on the business of providing 
corporate secretarial services for one or more companies and who has been a company secretary for at least 3 
out of the preceding 5 years.  
[This is for future use. Please do not select this option] 
[This is for future use. Please do not select this option] 
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Declaration (You have to select both A and B) 
 
 (A) I (Name and identification number) declare that:    
  

o I am not an undischarged bankrupt in Singapore or elsewhere and I have not been convicted in Singapore or 
elsewhere of any offence involving fraud or dishonesty punishable with imprisonment for 3 months or more. 
o [This button is for official use. Please do not select this option] 
  

 (B) I also declare that the information I have provided in this application is true and correct and I am aware that I may 
be subject to prosecution and criminal sanctions under section 30B of the ACRA (Amendment) Act if I am found to have 
made any false statement which I know to be false or which I do not believe to be true, or if I have intentionally 
suppressed any material fact.  
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Checklist 
Please go through this checklist carefully before proceeding with this application form be registered as a Filing Agent (FA).  
 
1. In order to be a FA, an applicant must be:  
 (a) a sole proprietor or a partnership registered with ACRA;  
 (b) a company incorporated with ACRA;  
 (c) a limited liability partnership registered with ACRA; or   
 (d) a limited partnership registered with ACRA.   
  
2. A non-refundable fee of $200 is payable for this online application. The registration of a FA will be valid for a period of 1 year. 
  
3. (a) In this application, the applicant will need to name at least one registered Qualified Individual (QI) who he will be engaging, employing or appointing. If 

the applicant does not name any registered QI, the application cannot be considered. After the applicant has named the registered QI(s), ACRA will send an 
email notification to the registered QI(s) to endorse his/ their appointment. The endorsement has to be received by ACRA before we can take further steps to 
process the application.  

  
 (b) If the applicant is a sole proprietor, partnership, limited liability partnership or limited partnership, he may name himself or any of his partners as 

registered QIs.  
  
4. (a) If the applicant is a sole proprietor, he will have to declare in the application that he is a fit and proper person. 
  
 (b) If the applicant is a company, partnership, limited liability partnership or limited partnership, the applicant will have to declare that any director, partner 

or person directly or indirectly taking part in or concerned in the management of the applicant is a fit and proper person. Before making this declaration, the 
applicant should obtain the written consent from these individuals to provide this declaration on their behalf. ACRA may request for this written consent. 

  
5. In considering the application, the Chief Executive of  ACRA may also consider: 
 (a) whether the previous conduct and compliance history of a sole-proprietor, partner, director, or person taking part in or concerned in the management of 

the applicant as a registered QI or in relation to a registered FA (as applicable) had been satisfactory; and 
  
 (b) whether these individuals had committed any misconduct, acts or omission, including breach of fiduciary duty or serious negligence, that adversely reflect 

on the applicant’s commercial integrity.  
  

Note: The Chief Executive of ACRA shall refuse to register an applicant as a FA if his previous registration as a FA has been cancelled because of a breach of a 
term or condition and less than 2 years has elapsed since the date on which the registration was cancelled.   
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XXXXXXXXXX XXXXXXXXXXXXXXXXXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

XXXXXXXXXX 

XXXXXXXXXX 

XXXXXXXXXX 

XXXXXXXXXX 

XXXXXXXXXX 
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Declaration (You have to select both A and B) 
  
  
 (A)  I , TESTUSER709A , Director of BECKER ENGINEERING PTE. LTD. , 201000495K  have been duly authorised by 
BECKER ENGINEERING PTE. LTD. , 201000495K to make and submit this application for BECKER ENGINEERING PTE. 
LTD. , 201000495K  to be registered as a Filing Agent under section 28F of the ACRA (Amendment) Act, and I declare 
that:  
  

o The applicant (if sole-proprietor), partner (if partnership), director(s) (if company) and persons directly or 
indirectly taking part in or concerned in his management is/ are not undischarged bankrupt(s) in Singapore 
or elsewhere, and has/have not been convicted in Singapore or elsewhere of any offence involving fraud or 
dishonesty punishable with imprisonment for 3 months or more.    
o [This button is for official use. Please do not select this option]  

    
 (B) I also declare that the information I have provided in this application is true and correct and I am aware that I 
may be subject to prosecution and criminal sanctions if I am found to have made any false statement which I know 
to be false or which I do not believe to be true, or if I have intentionally suppressed any material fact, under section 
30B of the ACRA (Amendment) Act. 
  



For More Information… 

More details on the  

Legislative Amendments and Enhanced BizFile  

will be uploaded by end Jan at  

www.acra.gov.sg 
 

For the latest updates on all ACRA related 
matters, check out 

Facebook.com/SG.ACRA 

Twitter.com/ACRA_SG 
 

For e-mail updates, 

subscribe to ACRA News Alert  

    

 

 



Subscribe to ACRA’s 

News Alerts for e-mail updates 

Step 1: Click News & Events 

Step 2: Click Subscribe to 
News Alert 

Step 3: Click on New 
Subscription 



  

Note: All screenshots as shown in this presentation are subject to change. 


