
Updated as at 5-Feb-2025 

Navigating the new Bizfile: How to file Register of Registrable Controllers 

(RORC) information on Bizfile 

Step 1: Click on ‘Manage’ under Mega Menu 

 

Step 2: Depending on the entity type, click on ‘Local company’, ‘Foreign company’ or 

‘Limited liability partnership’ and ‘Update Register of Registrable Controller’ 

 

 

 

 

 

 



Step 3: Prepare the information as indicated on the screen for either individual 

controller(s) or corporate controller(s)  

 

 

 

 



 

Step 4: Click on ‘Start new transaction’ (or ‘Continue existing draft’ if you had saved 

a copy previously) 

 

 

 

 

 

 

 

 

 

 



Step 5:  

Scenario 1 

Click on ‘No’ if not exempted* from RORC requirements and ‘Yes’ if the entity can 

identify controller(s) and proceed to provide the details under ‘Individual Registrable 

Controllers’ or ‘Corporate Registrable Controllers’ 

*Note: Please refer to ACRA’s website for the list of exemptions, e.g., listed 

companies, government agencies, entities wholly owned by the government and 

Singapore’s financial institutions etc. 

 

 

 

 

 

 

 

 



Scenario 2 

Refer to above screenshot and click on ‘No’ if not exempted from RORC 

requirements and ‘No’ if the entity cannot identify controller(s) and proceed to 

provide the particulars of the individuals(s) with executive control 

 

Step 6: Input all the fields and click on ‘Save’. If the entity has more than one 

registrable controller, click on ‘+ Appoint another Registrable Controller’ 

 



 

Step 7: Verify the provided details and click on ‘Review & confirm’ 

 

 

 

 

 

 

 

 

 

 

 



 

Step 8: You will see the following acknowledgement page if the RORC information 

has been successfully submitted  

 

 

Step 9: You can also click on ‘Go to My Transaction’ to view the summary 

 

 


