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Navigating the new Bizfile: How to get clients’ endorsement  

Step 1: An endorsement may be required when you add your client to your client list. You will be 
notified of this after you have successfully added your client in your client list. 
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Step 2: Advise your client to log in to Bizfile using their Corppass to provide endorsement. If they are 
appointed to more than one entity, please advise them to select the entity under “My entities” to 
access the dashboard of the entity that you have added them.  
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Step 3: They can find this option under 'Pending Actions' on their dashboard. This notification will be 
sent to all authorised position holders of your client and the endorsement only needs to be performed 
by any one of them. 
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Step 4: The client will be directed to the authorisation request form for their endorsement. 
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Step 5: Once the client has provided their endorsement, you will receive a message in your inbox in 
Bizfile. You may now proceed to perform transactions for your client. 

 


